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INTEGRATED SCORING
SOFTWARE

This supplement to the Feedback Cricket — Live Scoring
Edition User Manual details the software changes

after the integration of the Stadium Scoring version

into the system, so that one scorer can undertake

live scoring and output to one or more scoreboard(s)/
replay screen(s) simultaneously. Indeed, this integrated
scoring software can also provide graphics to overlay
on a live streaming video feed, so the system is now
multi-functional. This supplement is produced separately
from the User Manual in order to immediately highlight
the software changes, but a fully revised edition will be

produced in the future.

Opening Feedhack Cricket Login to Live Scoring
As usual, open Feedback Cricket by double-clicking on Username: ||
the desktop icon, which will open the login page (Figure 1). Password:

Cancel
Logging-ln In connected MOde Continue without logging in
(Dual Scoring) R -
Log in, using your existing Username and Password,
if the match you are about to score is to be both live
scored and displayed on a scoreboard. This Connected
Mode is for dual scoring.

Your Username will appear underneath the
three main menus and on the right-hand side (Figure 2).

Fie Tools Help peter
You are currently logged in as: peter

Logging-In in Disconnected Mode
(Scorehoard Only)

If the match you are about to score is only to be
displayed on a scoreboard, and not live scored, click on
‘Continue without logging in’. This Disconnected Mode is
for scoreboard only scoring.

‘Disconnected mode (not logged in)’ and ‘Disconnected’
will be displayed instead of your Username (Figure 3).

File Tools Help Disconnected
Disconnected mode (not logged in)
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Internet Connection Issues

If the internet connection is lost during a dual
scored match, and you need to log out to re-
establish it and to continue scoring in order to
keep the scoreboard up-to-date, switch from
Connected to Disconnected Mode by exiting
the Score Panel, click on your Username at
the top right, select Logout (Figure 4), and then
click ‘Continue without logging in’, as above.
Feedback Cricket will re-open on the current
match scorecard.

If you do not need to log out to re-establish the
internet connection, continue scoring to keep the
scoreboard up-to-date, and when the internet
connection is re-established an auto-prompt

will appear asking you to re-login in Connected
Mode (Figure 5). Enter your login details, click
OK as usual, and the backed-up ball data will
upload as you resume scoring.

Alternatively, you can switch from Disconnected
to Connected Mode by exiting the Score Panel,
click on Disconnected at the top right, select

Login (Figure 6), and login as usual. Again, the

peter I

Logout

1

Figure 4

A connection to the Live Scoring Server is
available, and you have ball data to upload.

Login to the server below to sync your data
now, or click Cancel to login later.

Usemame: |peter

==

Figure 5

File | Tools Help

New Match

Open Incomplete Match

Open Completed Match

New Scoreboard Only Match

Open Incomplete Scoreboard Cnly Match
Open Completed Scoreboard Only Match

Copy to Scoreboard Only Match

Output to Scoreboard

Exit

Figure 7 ™=

Disconnected

T Figure 6

AUCKLAND ACES
Team:  AUCKLANDACES e

NORTHERN KNIGHTS
HORTHERN KNIGHTS

backed-up ball data will automatically upload, AUCKLAND ACES (A) i Haes. NORTHERN KHGHTS (1K) it e

. . Players: | Bhupinder Singh v||ag|  Payers: [0G Brownie | [Ada
using the scoreboard only data, as scoring
Name Scoretoard Hame Name Scoreboard Name
: 1 [ARaval RAVAL 4 [DR Fiymn FLYNN
continues. 2 |WLGuptikBunce | GUPTILL-BUNCE 2 |JF Carter CARTER
3 | AR ODomnel ODONNELL 3| DJ Mitchel MTCHELL
U up ||+ |BnaratFopi POPLI
5 | C Munro MUNRO 5 |CJAnderson ANDERSON
rmoee | |6 B Cachopa CACHOPA oo | |6 [N Kely KELLY
7 | sHicks HicKs 7 L Seifert SEFERT
- 8 |MS Chapman CHAPMAN 5 SCKuggelin
o enln a Match 1 lo |0y Grobbelaar GROBBELAAR &t |13 |BR Hampton HAMPTON
10| M) McClensghan | MCCLENAGHAN 1015 Sodni S00HI
) . bown || 11 | LH Fergusen FERGUSON Down |11 |40 Baker BAKER
In Connected Mode, click File and select New 1280 Rangel RANDELL 12 Chncrews ___ anorews

Match, Open Incomplete Match, or Open
Completed Match from the top three menu items,

List All Plavers Add Debut Plaver ListAll Plavers Add Debut Plaver

Captain C Munro w Captain: DR Flynn v
which are the dual scoring matches (Figure 7). Weseteeper. 8 Gactopa v viecess [T Seret v
Ensure that the Output to Scoreboard option is et ot Y] ||t [t :
. . . . Match Details
ticked (only un-check this for live scoring only) N | e umiret:  [aGFost ”
and use the Exit Option as uSua'_ Start Date: 17 Dec 2015 Umpire 2: CM Brown v

Match Venue: Eden Park Outer Oval, Auckland TV Umpire: v

Add Venue Get Venue List 4th Umpire: v

. . . Scorer 1 EK Knights v Add Umpire  Get Umpire List

After clicking New Match, select from the list s oo 1 et Ftree v

#dd Scorer Get Scorer List Add Referee  Get Referee List

of upcoming matches as usual and the familiar

) ) . Start Match With No Players: [] Cancel
Match Setup window will appear (Figure 8). The ——
process for selecting/editing the player names, FELRE

captains, wicketkeepers, 12th men, umpires,
scorers, and match referee remains unchanged,
but note that there is an additional Team Name
(with an abbreviation in brackets) underneath
Team and each player has an adjacent
Scoreboard Name, all in CAPITALS.
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Editing Team Names for the

Scorehoard

The additional Team Name is the name that will
be displayed on the scoreboard, and this can be
edited by clicking Edit Names and amending the
Scoreboard Name as required (Figure 9); e.g. if
the scoreboard is not wide enough to display a
long team name, like AUCKLAND ACES.

The Abbreviated Name is a two- or three-letter
abbreviation used for the live streaming graphics.
Click OK to save any changes, which will now

be displayed in red on the Match Setup window
(Figure 10).

Editing Player Names for the
Scorehoard

Similarly, a player’s Scoreboard Name is what
will be displayed on the scoreboard, and again
this can be edited to shorten it to fit, include

first initials when there are two or more players
playing in the match with the same surname,

or otherwise make the name appropriate for
display. To do this, double-click anywhere along
the player name line (Figure 11), edit their
Scoreboard Name as above and click OK (Figure
12).

Again, edited player names will now be displayed
in red on the Match Setup window (Figure 13).
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Nete: any changes you make to Team Mames will apply to this
match only. if you think the changes should be permanent,
please contact support to change the names on the server.

Team Name: AUCKLAND ACES
Scoreboard Name: | ACES Revert to Server

Abbreviated Name: |AKL| Revert to Server

o

W Figure 9

AUCKLAND ACES
Team: ALUCKLAND ACES

ACES (AKL) Edit Names
Figure 10
AUCKLAND ACES
ACES (AKL) Edit Team Names
MName Scoreboard Name
1 | JARaval R&VAL
ML Guptil-Bunce GUPTILL-BUNCE
3 |RR ODennell O'DONNELL
4 | Cde Grandhomme GRANDHOMME

Figure 11 W™=

MNote: any changes you make to Player Names will apply to this
match onfy. If you think the changes should be permanent,
please cortact support to change the names on the server.

Player Name: ML Guptill-Bunce

Scoreboard Name: |G-EUNCE Revert to Server

Carc

Figure 12 ™=
AUCKLAMD ACES
ACES (AKL) Edit Team Names
Name Scoreboard Name

1 | JARaval RAVAL

2 | ML Guptil-Bunce G-BUNCE

3 |RR ODennel ODOMNMELL

4 | C de Grandhomme de G'HOMME

5 |C Munro MUNRO

§ | B Cachopa CACHOPA

7 |5 Hicks HICKS

& |MS Chapman CHAPMAN

S | DJ Grobbelaar GROBBELAAR

10 | MJ McClenaghan McCLENAGHAN

11 | LH Ferguson FERGUSON

BG Randell RANDELL

Figure 13 ™=




Once the team and/or player edits for the
scoreboard display are completed (these can
be re-edited via the usual Edit Teams function),
resume the normal scoring process by clicking
OK to create the New Match and then Score
Panel to enter the Toss details.

When in Disconnected Mode, click File and
select New Match, Open Incomplete Match, or
Open Completed Match from the middle three
menu items, which are the scoreboard only
matches (Figure 14). Again, ensure that the
Output to Scoreboard option is ticked.

File | Tools Help
New Match

Open Incomplete Match (Disconnected)
Open Completed Match (Disconnected)

Mew Scoreboard Only Match
Open Incomplete Scoreboard Only Match
Open Completed Scoreboard Only Match

Copy to Scoreboard Only Match
Output to Scorehoard
(disconnected) from the dual scoring menu items Buit
will prompt a warning that only matches scored
on your laptop can be opened, that they cannot
be updated while in Disconnected Mode, which
also ensures you do not update another scorer’s
match on the server/website (Figure 15).

Opening an incomplete or completed match

Figure 14 ™=

Opening a Match while disconnected from the Scering Server only
allows you to open Matches previously scored on this machine.

You must login to upload any changes and to ensure that your Match is
not overwritten by another scorer on the Scoring Server.

Ignore the ‘Copy to Scoreboard Only Match’
option, which is for backing-up an international

e

Cancel

match that is being independently scored for

the replay screen. Finally, use Exit to close Figure 15 ™=
Feedback Cricket.
Fa Batsman Overs
16 DA Warner 32
Changes to the Score Panel I — .
) i 362 |ACVoges 244
As part of the software integration, the layout of P T v
the Score Panel has changed slightly. Firstly, the 580 |MR Marsh 381
Fall of Wicket list has been added next to the 6109 |SPD Smith 48.2
Bowling Analysis in the bottom right-hand corner o e 8
. . &-116 |JR Hazlewood 31.3
as a quick reference for scorers (Figure 16). 3190 |NM Lyon €714
Figure 16 ™=

Consequently, the Innings Timer button and Live
Scoring Status information have been shifted

to the central column underneath the clock,
along with the Decision Review System (DRS)

& Overs Remaining in Day/Match information

in four-innings matches (Figure 17) and DRS &
Duckworth-Lewis-Stern (DLS) information in two-
innings matches (Figure 18).

Diecizion Review System
NZL 2 AUS 2

Enter Reviews Hemaining

Rewviews:

Owers Remaining
Remszining in Day: 13
Remaining in Match: 105
Enter Owers Remaining

Figure 17

Decizion Review System

Reviews: NZL 1 AUS 1

Enter Reviews Remsining

Duckworth-Lewiz-Stem
DLS Par Score: 73

Enter Par Score

— Cigure 18 ™
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THE SCOREBOARD
DISPLAY APP

While waiting for the New Match to come through
on the website, open the scoreboard Display App
by double-clicking on the NZC Replay Screen
desktop icon (Figure 19).

The app opens on a main panel that contains
a preview window (or windows, if more than
one scoreboard/live streaming output is being
used) showing what is being output to the
scoreboard(s) (Figure 20) and the various
buttons used to display different information
slides.

These buttons are explained below.

Display Buttons/Slides

The various display buttons, which are

simply clicked to change between the various
information slides, are grouped together, with
corresponding screenshots taken from the main
panel, as follows:

Innings: Information slides from the current or
previous innings can be displayed by clicking on
the down arrow and selecting Innings 1. 2, 3. or
4 from the dropdown menu (Figure 21).

Summary: Main scoreboard, Batting card,

Eall Of Wicket, Bowling card and Video

(for the L-overlay output used only when
displaying limited overs matches to a replay
screen) when in Large Screen mode. When

in Small Screen or Medium Screen mode, the
Batting, Fall Of Wicket, and Bowling cards will
be split in two (top 6 and bottom 5), so Batting 1,
Batting 2, etc buttons will appear (Figure 22).

““]‘{5"
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MNZC Replay

Screen

Figure 19 ™=

AUSTRALIA 2248 187/7 AUSTRALIA 187/7
BLACKCAPS 202 & 208 WARNER ¢ SOUTHEE b BRACEWELL 35

SIDDLE 9 (12) 75.0 BURNS Ibw b BOULT 1
STARC o (1) o0 SMITH U 14
0O M R W s . . =
BOULT 1 360 5 38 VOGES ¢ SOUTHEE b BOULT 28
1032 MARSH c TAYLOR b BOULT 49
OVERS 51 REM 11 MARSH cWILLIAMSON b SANTNER 28

Screen 2

Figure 20 ™=

]nnings |I'H"'III"|954

Inmni 1
Summary e

Innings 2

Innings 3

Innings 4

Figure 21 ™=

Summary [PMain’| Batting1  Batting2 | FOW1 | FOW2

Bowiing 1

Figure 22

NB: The Small, Medium and Large Screen
modes are explained in the Screen
Settings section below.




Updates: Current Partnership details and match
Innings summary, which includes a trails/leads by
or target statement (Figure 23).

Innings

Target Overs Target Comparison

Target: Target Balls, Target Overs, and Target
countdown slides, which are only available

in the last innings of a match, and an innings
Comparison slide, that is not available in the first
innings of a match (Figure 23).

Events 1

Events 2

T igure 23

Wicket Maiden Dismissal

Hattrick

Events 1: Maiden, Wicket Maiden, and Dismissal
key, which are only available after the last/ball

is scored, and unavailable once the next ball is
scored (Figure 24).

Milestones

" Figure 24

s J

Batsman

Events 2: Possible Hattrick, Hattrick, and Double
Hattrick, which are again only available on the
ball they occur (Figure 24).

History

Milestones: Batsman (50s, 100s, etc), Bowler
(5 wickets in an innings), and Innings (team 50s,
100s, etc) milestones, all also only available on
the ball they occur (Figure 25).

Batsman

Bowlers

History: Use the down arrow to select a previous
milestone or dismissal from the currently
selected innings (see Innings above), and click
Show to display. Thereafter, further milestones

Figure 25

vours1oo [ SRew
KITCHEN st SEIFERT b BOULT
BROOM timed out

WILSON run out

WELLS b ANDERSON

VOLTS 50

BRACEWELL 50

VOLTS 100

or dismissals will automatically display when
selected. Click Main to exit the History dropdown
menu (Figure 26).

Batsman
Batsman: Use the down arrow to select the not
out Batsman’s Stats to display, in the same format
as a Dismissal key, and click Show to display.
Again, click Main to exit this dropdown menu
(Figure 27).

Bowlers

Figure 26 ™=

NEESHAM

WILSCN
KITCHEN
BRACEWELL
BROOM
WELLS
NEESHAM

Figure 27 ™=
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Bowler: Use the down arrow to select any bowler’s
Bowling Figures to display, in a similar format to

a Dismissal key, and click Show to display. Again,
click Main to exit this dropdown menu (Figure 28).

Single Message: for a one-colour simple message,
e.g. ‘Please stay off the oval at all times’, type the
text into the box and click Single Message to display
(Figure 29). If required, select the current output
screen from the Screen Settings menu to adjust the
font size, using the up or down arrow keys, then
click Update Screen to display the message with the
new font sizes (see Figure 38).

Douhle Message: for a two-colour message, e.g.
‘World Record Partnership: McCullum and Watling
3527, type the text into the two boxes and click
Double Message to display (Figure 29). If required,
select the current output screen from the Screen
Settings menu to adjust the font size, using the up
or down arrow keys, then click Update Screen to
display the message with the new font sizes (see
Figure 38).

Baseline Message: for a simple baseline message
to display at the bottom of a coordinated video grab
or camera shot, e.g. ‘Brendon McCullum 302 not
out’, type the text into the box, and click Baseline
Message to display (Figure 29). Again, if required,
select the current output screen from the Screen
Settings menu to adjust the font size, using the up
or down arrow keys, then click Update Screen to
display the message with the new font sizes (see
Figure 38).

During Plunket Shield, other four innings, and all
two innings matches without a full replay screen
production the default slide will be the Main
scoreboard, with other slides selected as required.
During televised two innings matches with a full
replay screen production the default slide will be the
Video (L-overlay) slide, but in this situation it is likely
there will be a dedicated replay screen scorer, as
there will be with Test, One Day International, and
Twenty20 International matches.
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Bowlers O'BRIEN

GUGTEN
KUGGELELN
BOULT
ANDERSON
DEVCICH
O'BRIEN

Figure 28

Single Message Double Message Baseline Message

PLEASE STAY OFF THE
OVAL AT ALL TIMES

WORLD RECORD BRENDON McCULLUM
PARTNERSHIP 302*

McCULLUM AND
WATLING 352%

Figure 29

NB: As Baseline Messages are limited to 25
characters, reducing their font size will not
enable more characters, but increasing
the font size on shorter messages will
enable the message to fit the available
space better.




Ground Configuration Menu

In addition to the main panel, the Display App
has two other menus of interest to scorers,

the Ground Configuration and Screen Settings
menus (Figure 30; ignore the Match Control
menu). When the app is first opened, it will load
the Default Ground Configuration settings, but
the app can save the appropriate settings for
each scoreboard, as the scoreboard(s) at each
venue are of different physical sizes, aspect
ratios, and pixel dimensions, so that these can
be easily loaded for each match.

To do this, click on the Default Ground
Configuration text or down arrow, select Open
Ground Configuration from the menu (Figure
31), then select the required venue configuration
from the dialogue box that appears. The Main
scoreboard will re-load in the preview window
and on the scoreboard.

An existing ground configuration can be edited
and saved, and a New Ground Configuration
created and saved, via the Screen Settings
function.

Screen Settings

The Screen Settings menu enables the settings
for an existing scoreboard output to be edited, or
for a new scoreboard output to be created.

Editing an Existing Screen

To edit an existing scoreboard output, click
Screen 1 (Figure 32; or whatever its name
may be) and edit the required information, as
explained below, on the new panel and click

Update Screen to save.

Default Ground Configuration

Match Control ~~

New Ground Configuration

Open Ground Configuration

Save
Save As

Screen Settings

T Figure 30

Ctri+<Q

Ctrl+5

® Screen 1

+  Add Screen

Figure 32
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Figure 31 ™=




Screen Name: Re-name the scoreboard output
to more clearly identify it (e.g., ‘Hagley Oval
scoreboard’) and thus distinguish each ground’s
(or scoreboard’s) output settings (Figure 33).

Type: This is the output mode referred to above,
which determines which set of information slides
are displayed on the scoreboard, which relates

to its physical size. This mode will be pre-set and
should only be changed by someone in-charge of
the scoreboard or live streaming (Figure 34).

Monitor: The Display App will automatically
detect the type of ‘monitor’ (i.e., scoreboard)

the laptop is connected to and populate the
dropdown list, but if there is more than one output
the monitor for each one will need to be selected
(Figure 34).

Output to File: This setting is only required when
the Live Streaming mode is being used, so the
person in-charge of the live streaming will setup
this output on match day.

Window Dimensions: If the display output does
not fit the scoreboard correctly, click Fill Width
(Figure 35) and the app will automatically do this
and then recalculate the required height based
on the selected Aspect Ratio (see below). If the
scoreboard has a peculiar Aspect Ratio (i.e., not
16:9, 4:3, or 2:1), but its exact pixel dimensions
are known, click Custom and enter these here.

If the display output does still not quite fit the
scoreboard properly, adjust the width value which,
if the Respect Aspect Ratio box is ticked, will
automatically adjust the height value. If this box is
unticked, the height value will need to be entered
manually, which may result in slightly skewed text
in the display output, but this is an unavoidable
consequence of the scoreboard.

Aspect Ratio: Again, the Display App should
auto-detect the Aspect Ratio of the scoreboard
it is connected to, but if the scoreboard displays
wrongly try changing this setting from one to the
other (Figure 36).
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Screen name | Hagley Oval scoreboard[

T igure 33

Type Large Screen '™

Monitor ViewSonic VA2703 Series [V

Figure 34

Window dimensions

Second monitor resolution

I 1920 x 1080

Fills width, auto calculates height based
on Aspect Ratio selected.

== v

Height 360 B3

Fill width

640 s ¥ Respect Aspect Ratio

Figure 35 ™=




Window Pesitioning: If the display output
displays in the correct Aspect Ratio and
dimensions but is not fully on the scoreboard,
use this function to move the window position

of the output on the second monitor of the
scoreboard. The current position will be
highlighted, so use the arrows to re-locate the
display output as required. The dot represents
the middle of the second monitor window (Figure
36).

Message Fonts: Use the up or down arrow keys
to adjust the font sizes of the Single, Double,

and Baseline messages to the required size. It

is useful to do this before the match starts, so
that adjusting the font while a message is on the
scoreboard can be avoided, but the appropriate
font size will depend on the number of characters
in each message (Figure 37).

Screen Margins: If the scoreboard output is
slightly too ‘tight’ or ‘loose’ on the scoreboard
edges, either increase or decrease the Lefft,
Right, Top, and/or Bottom margins to ‘squeeze’
or ‘stretch’ the text to precisely fit the scoreboard
(Figure 37).

Colours: On a full-colour scoreboard, the colours
of seven different parts of the design slides can
be changed to any colour, by clicking on the
respective coloured squares (Figure 38), but
these are also pre-set for readability so should
only be changed by someone in-charge of the
scoreboard.

However, ensure that the mix of colours is still
readable and not too bawdy. If exact RGB-values
(e.g., of a Major Association or their sponsor
colours) are known, enter these after clicking
Define Custom Colours then Add To Custom
Colours and OK to display (Figure 39).

Opacity: This scale is used when Live
Streaming, to adjust the opacity of the graphics
to allow more (or less) of the hidden video feed
behind them to be seen. Again, the person in-
charge of the live streaming will determine this
value on match day.

Aspect ratio Window positioning

16:9 43

T igure 36

Message Fonts

Single 32  Double 32 Baseline

Screen Margins

Left 20 &2 Right 2085

Top 2 Bottom 20 g

Figure 37 ™=

Colours

Regular- Highlight - Dulled - Letterbox

Ribbon Background Divider

Figure 38 ™=

Basic colors:
HEMrEAENENN
HMrEFENENEN
EREEERNEN
ENEEEEEN
EEEEEEEN
EEEENETE
Custom colors:
() o o
Hue:[180  Red:[i28
NN [T G [T
| ColorfSolid 1,y [0 Biue: 255
0K Cancel \ Add to Custom Colors |

Figure 39 ™=
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Restore Default Settings: Use this button if
changes to the current Screen Settings become
confusing and you wish to revert back to the
standard scoreboard display output (Figure 40).

Cancel: Use this button if you wish to cancel any
updates without saving them (Figure 40).

Remove Screen: If you are certain that a screen
will no longer be required, use this button to
delete it; e.g., if a particular scoreboard will not
be used again. Note that this button will not be
available if only the current screen is connected
to the laptop (Figure 40).

Update Screen: Click this button each time the
Screen Settings are edited. The Display App will
revert to the main panel and a message will be
displayed just below the menu bar prompting you
to either Save Changes or Ignore (Figure 41).
Click Save Changes if you wish to make the edits
permanent on the current Ground Configuration
or Ignore if you wish to continue with these
unsaved.

Note that after choosing Ignore, when closing
the Display App it will provide a warning that
unsaved changes are about to be lost (Figure
42). To save the changes at this point, click No,
then go to the Ground Configuration menu and
select Save, then close the app.

To save these changes as a different Ground
Configuration, click Save As instead of Save
and enter a new file name in the dialogue box
(Figure 43).
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Restore default settings

Update screen

Cancel

T igure 40

Your ground configuration has unsaved changes. Sa

=

Are you sure you want to close this application without saving changes to your
ground configuration?

Figure 41

New Ground Configuration

Open Ground Configuration

Save

Save As

Figure 43 ™=




Adding a New Screen

To add a new screen, for example for a new
venue with a different scoreboard or to output
live streaming graphics, select Add Screen from
the Screen Settings menu (Figure 44), enter a
distinctive Screen Name, and complete all the
settings as explained above, and click Update
Screen/Save Changes.

The new screen will then appear in an additional
preview window on the main panel, and also
output to the second scoreboard (or live
streaming graphics). Add a new screen for each
required output, although this is likely to be
limited to two/three outputs by the laptop and
other hardware.

® Screen

4+  Add Screen
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